Avail Product Care Guide 2022
We have a range of finishes and each have their own way to
be cared for to ensure they last the life of your bathroom.

Polished Stainless Chrome | Code: C (Uncoated)
The beauty of a Chrome finish without the chemicals and will last a
lifetime without chipping or flaking like conventional Chrome can.
The marine grade stainless steel has been polished to a Chrome
finish reflection. Stainless steel is mould resistant due to its hardness
making it very suitable for bathrooms and healthcare environments.
Small scuffs and marks can be polished out by rubbing
Brasso or metal polish onto the surface, deeper marks can
be removed using a cut and polishing compond.
Brushed Nickel / Brushed Stainless Steel | Code: BN (Uncoated)
This uncoated stainless steel finish will last a lifetime without wearing off
and avoids the chemical intensive electroplating and PVD processes.
Many scratches and marks will blend in with the natural brushed texture,
but scuff marks can be removed using scotch bright, deeper marks are
best removed using scotch brite or 320 grit sand paper by brushing in the
direction of the natural grain, Don’t be alarmed if the tone of the brushed
area looks different, this is normal and will even out over time.
There are a range of stainless steel protective coatings and metal
polishes available to help maintain this natural finish.
Living Brass | Code: LB (Uncoated)
The living Brass can be re-brushed or polished to retain the
original look or left to age naturally. Uncoated Brass has anti
microbial properties that continuously kill bacteria and viruses
as it ages (oxidizes) making it perfect for bathroom settings.
Regularly clean your living brass with a mild detergent to remove
any debris which might inhibit the antibacterial properties.
Similar to Brushed Nickel any scratches or marks can be removed
using scotch bright or 320 grit sand paper. To bring back the
bright shine of the brass simply clean with Brasso or leave
to age and tarnish naturally it’s up to you. This popular soft
champagne like finish comes in living brass or clear coated.
Powder Coated / Clear Coated / Electroplated / PVD Finishes
Matt Black | MB, Brushed Brass with Clear | BB, Gun
Metal | GM, Polished Gold | PG, Brushed Gold | BG
These coatings are commercial grade tough coatings made in
Australia to ensure quality. We recommend basic warm soapy water
to clean these coatings to ensure they last the life of your bathroom,
Window cleaner can also be used to retain the original look.
These coatings are resistant to scratches but some care needs to be taken
especially when installed as sharp metal objects can damage the surface.
If damage does occur please contact us as we may be able to help.
Custom Finishes
Depending on the type of coating each
finish will require it’s own type of care, we
can send through details on request.
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